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About This Document

Purpose

This document, INTUITY New System Planning for Release 3.0, 585-310-605,
Issue 2, contains the information needed to plan and to implement a new INTUITY
system. Where possible, this document uses a workbook approach, providing
worksheets that are to be used to provide information during installation and initial
system administration. Initial system administration may be performed by either
the customer or AT&T, depending upon the contract.

This document is intended for use with the AT&T INTUITY system Release 3.0.
INTUITY Release 3.0 operates with the following applications:

= AT&T INTUITY AUDIX Release 3.3

s AT&T INTUITY Lodging Release 1.0

s AT&T INTUITY Message Manager Release 2.0

s AT&T INTUITY Intro Voice Response

s AT&T INTUITY Call Accounting System

Intended Audience

This document is intended for account representatives, project managers, and
customer project coordinators who are responsible for planning and implementing
the new system. This document is also intended for AT&T administrative support
services.
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How This Document Is Organized

XXVi

This document is organized into the following chapters:

[Chapter 1, "Planning the New INTUITY System']

This chapter presents general information for new system planning, work-
sheets to identify the planning team members, worksheets to evaluate the
current environment, the master planning checklist, and the master fea-
tures selection worksheet.

[Chapter 2, "Planning for the INTUITY AUDIX Application’]

This chapter presents information describing the INTUITY AUDIX applica-
tion’s features and options, hardware considerations, documentation,
administration, switch administration, related products and services, secu-
rity issues, traffic and load, personnel and training, and installation require-
ments for the INTUITY AUDIX application. This chapter includes
discussions of INTUITY AUDIX Automated Attendants and Bulletin Boards.

[Chapter 3, "Planning for INTUITY FAX Messaging"|

This chapter presents information describing INTUITY FAX Messaging
operations, hardware considerations, documentation, demarcation, admin-
istration, switch administration, related products and services, security
issues, traffic and load, personnel and training, and installation require-
ments.

[Chapter 4, "Planning for INTUITY Message Manager']

This chapter presents information describing the INTUITY Message Man-
ager application’s operations, hardware considerations, documentation,
demarcation, administration, switch administration, related products and
services, security issues, traffic and load, personnel and training, and
installation requirements.

[Chapter 5, "Planning for the INTUITY Lodgding Application"|

This chapter presents information describing the INTUITY Lodging applica-
tion, hardware considerations, documentation, demarcation, administra-
tion, switch administration, security issues, traffic and load, personnel and
training, and installation requirements for the INTUITY Lodging application.

[Chapter 6, "Planning for INTUITY Intro Voice Response Applications'|

This chapter presents information describing INTUITY Intro Voice
Response’s operation, hardware considerations, documentation, demarca-
tion, administration, switch administration, related products and services,
security issues, traffic and load, personnel and training, and installation
requirements.
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= [Chapter 7, "Planning for INTUITY Call Accounting System and Hacker
Tracker"|

This chapter presents information describing the INTUITY Call Accounting
System application’s operations, hardware considerations, documentation,
administration, switch administration, related products and services, secu-
rity issues, traffic and load, personnel and training, and installation require-
ments.

= [Chapter 8, "Planning for Networking"|

This chapter presents the information for AMIS and Digital networking.

= [Chapter 9, "Planning for Switch Needs"|

This chapter presents a brief discussion of switch/PBX and security consid-
erations. For additional information, please refer to the individual switch
integration documents.

= [Chapter 10, "Planning for Platform Needs']

This chapter presents the information necessary for planning for the plat-
form itself. Platform concerns include the clock, channel use, disk mirror-
ing, backup and restore, remote support, and supporting hardware such as
peripherals.

= [Chapter 11, "Planning the Implementation"]

This chapter presents the information necessary for planning the site and
the installation.

.

This section provides a list of abbreviations and acronyms used in INTUITY
Voice Processing documentation.

.

The Glossary provides a definition of terms and acronyms used in INTUITY
Voice Processing documentation.

-

The Index provides an alphabetical listing of principal subjects covered in
this document.

Conventions Used

The following conventions are used in INTUITY documentation:
= Rounded boxes represent keyboard keys that you press.
For example, an instruction to press the enter key is shown as

Press (ENTER).
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Square boxes represent phone pad keys that you press.

For example, an instruction to press zero on the phone pad is shown as
Press [0].

The word “enter” means to type a value and press (ENTER).

For example, an instruction to type y and press is shown as
Enter y to continue.

Two or three keys that you press at the same time (that is, you hold down
the first key while pressing the second and/or third key) are shown as a
rounded box that contains two or more words separated by hyphens. For
example, an instruction to press and hold while typing the letter d is
shown as

Press
Commands and text you type or enter appear in bold .

Values, instructions, and prompts that you see on the screen appear as fol-
lows: Press any key to continue.

Variables that the system supplies or that you must supply appear in italics.
For example, an error message including one of your filenames appears as

The file filename is formatted incorrectly
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Related Resources

In addition to this document, you may need to refer to the following documents:

Document
Document Number Issue
INTUITY™ Release 3.0 System Description 585-310-232 1 or later
INTUITY™ Documentation Guide 585-310-540 2 or later
INTUITY™ New System Planning for Release 3.0 585-310-605 2 or later
INTUITY™ Release 3.0 Planning for Upgrades 585-310-653 1 or later
INTUITY™ Release 3.0 Planning for Migrations 585-310-652 1 or later
INTUITY™ Installation Checklist 585-310-161 2 or later
INTUITY™ MAP/5 Hardware Installation 585-310-146 2 or later
INTUITY™ MAP/40 Hardware Installation 585-310-138 2 or later
INTUITY™ MAP/100 Hardware Installation 585-310-139 2 or later
INTUITY™ Software Installation for Release 3.0 585-310-160 2 or later
INTUITY™ Release 3.0 Upgrade Procedures 585-310-164 2 or later
INTUITY™ Release 3.0 Migration Procedures 585-310-233 2 or later
INTUITY™ Platform Administration and Maintenance for 585-310-557 2 or later
Release 3.0
INTUITY™ AUDIX® Release 3.3 Administration and 585-310-552 3 or later
Feature Operations
INTUITY™ FAX Messaging Administration and Addenda 585-310-558 1 or later
INTUITY™ AUDIX® Digital Networking Administration 585-310-533 2 or later
AMIS Analog Networking 585-300-512 6 or later
INTUITY™ Lodging Administration and Feature Operations | 585-310-559 1 or later
INTUITY™ Lodging Property Management System 585-310-234 1 or later
Specifications
INTUITY™ Call Accounting System User Guide 585-310-728 1 or later
INTUITY™ Call Accounting System Quick Reference 585-310-729 1 or later
INTUITY™ Intro Voice Response and Addenda 585-310-716 1 or later
INTUITY™ Message Manager Release 2.0 User’s Guide 585-310-731 1 or later
AUDIX® Administration and Data Acquisition Package 585-310-502 4 or later
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INTUITY™ [ntegration with System 75 and DEFINITY® 585-310-214 4 or later
Communications System Generic 1 and Generic 3

INTUITY™ [ntegration with System 85 and DEFINITY® 585-310-215 2 or later
Communications System Generic 2

INTUITY™ Integration with MERLIN LEGEND® 585-310-231 2 or later
Communications System

INTUITY™ [ntegration with the 5ESS® Switch 585-310-219 1 or later
INTUITY™ [ntegration with DMS-100 585-310-223 1 or later
INTUITY™ [ntegration with Northern Telecom® SL-1, 585-310-221 2 or later
Meridian™, and Meridian SL-1

INTUITY™ Integration with Mitel ™ SX-200® DIGITAL, SX- | 585-310-222 2 or later
100®, and SX-200®

INTUITY™ [ntegration with NEC® NEAX™ 585-310-216 2 or later
INTUITY™ Integration with ROLM™ 8000, 9000, 9571 585-310-220 2 or later
INTUITY™ Lodging Artwork Package 585-310-739 1 or later
Voice Messaging Quick Reference 585-300-702 3 or later
A Portable Guide to Voice Messaging 585-300-701 3 or later
INTUITY™ Voice/FAX Messaging Quick Reference 585-310-734 1 or later
INTUITY™ Voice/FAX User Guide 585-310-733 1 or later
Multiple Personal Greetings Quick Reference 585-300-705 5 or later
Voice Messaging Wallet Card 585-304-704 2 or later
Voice Messaging Outcalling Quick Reference 585-300-706 1 or later
Voice Messaging Business Card Stickers 585-304-705 2 or later
INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-735 1 or later
Artwork Package

INTUITY™ AUDIX® R3.3 Voice/Fax 585-310-734FRC 1 or later
Messaging Quick Reference—Canadian French

INTUITY™ AUDIX® R3.3 Voice/Fax 585-310-734ENB 1 or later
Messaging Quick Reference—British English

INTUITY™ AUDIX R3.3® Voice/Fax 585-310-734SPL 1 or later
Messaging Quick Reference—Latin Spanish

INTUITY™ AUDIX R3.3® Voice/Fax 585-310-734GK 1 or later
Messaging Quick Reference—Greek

INTUITY™ AUDIX R3.3® Voice/Fax 585-310-734CHM 1 or later

Messaging Quick Reference—Mandarin
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INTUITY™ AUDIX R3.3® Voice Messaging Subscriber 585-310-739ENB 1 or later
Artwork Package British English

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739FRC 1 or later
Artwork Package Canadian French

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739SPL 1 or later
Artwork Package Latin Spanish

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739GK 1 or later
Artwork Package Greek

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739CHM 1 or later
Artwork Package Mandarin

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739JA 1 or later
Artwork Package Japanese

INTUITY™ AUDIX® R3.3 Voice Messaging Subscriber 585-310-739A4 1 or later
Artwork Package U.S. English (A4 Sizing)

Trademarks and Service Marks

The following trademarked products are mentioned in the books in the INTUITY

library:
s AT™ is a trademark of Hayes Microcomputer Products, Inc.
s AUDIX® is a registered trademark of AT&T.
s  BT-542B™ is a trademark of BusLogic Inc.
» COMSPHERE® is a registered trademark of AT&T Paradyne Corp.
=  CONVERSANT® is a registered trademark of AT&T.

s DEFINITY® is a registered trademark of AT&T in the U.S. and throughout

the world.
s Dterm™ is a trademark of NEC Telephones, Inc.
= Equinox™ is a trademark of Equinox Systems, Inc.
» 5ESS® is a registered trademark of AT&T.
= INTUITY™ is a trademark of AT&T.
= MD110® is a registered trademark of Ericsson, Inc.
=  MEGAPLEX™ is a trademark of Equinox System, Inc.
= MEGAPORT™ is a trademark of Equinox Systems, Inc.
= Meridian™ is a trademark of Northern Telecom Limited.

= MERLIN LEGEND® is a registered trademark of AT&T.
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Microcom Networking Protocol® is a registered trademark of Microcom,
Inc.

Microsoft® is a registered trademark of Microsoft Corporation.

MS® is a registered trademark of Microsoft Corporation.

MS-DOS® is a registered trademark of Microsoft Corporation.
NEAX™ is a trademark of NEC Telephone, Inc.

NEC® is a registered trademark of NEC Telephones, Inc.
Netware® is a registered trademark of Novell, Inc.

Netware® Loadable Module™ is a trademark of Novell, Inc.

NLM® is a registered trademark of Novell, Inc.

Northern Telecom® is a registered trademark of Northern Telecom Limited.
Novell® is a registered trademark of Novell, Inc.

ORACLE™ is a trademark of Oracle Corporation.

Paradyne® is a registered trademark of AT&T.

Phillips® is a registered trademark of Phillips Screw Company.
Rolm® is a registered trademark of International Businss Machines.
SL-1™ is a trademark of Northern Telecom Limited.

softFAX® is a registered trademark of VOXEM, Inc.

TMI™ is a trademark of Texas Micro Systems, Inc.

UNIX® is a registered trademark of Novell in the United States and other
countries, licensed exclusively through X/Open Company Limited.

VOXEM® is a registered trademark of VOXEM, Inc.
VT100™ is a trademark of Digital Equipment Corporation.

Windows™ is a trademark of Microsoft Corporation.
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How to Make Comments About This
Document

A reader comment card is behind the title page of this document. We have tried to
make this document fit your needs, and we are interested in your suggestions for
improving it. If you have any comments or suggestions, please complete and
return a reader comment card. This comment card will be forwarded to the writer
of the document, and evaluated for use during the next writing/review cycle.

If the reader comment card has been removed, send your comments to:

AT&T

Product Documentation Development Department
Room 22-2C11

11900 North Pecos Street
Denver, Colorado 80234

Please include the name and order number of this document:

INTUITY New system Planning for Release 3.0, Issue 2
585-310-605
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T
Planning the New INTUITY System

Welcome to planning for a new AT&T INTUITY system! In selecting an INTUITY
system, you have selected a quality product that will provide years of service and
the ability to grow with you.
Planning for a new INTUITY system involves determining:

= Which features to use

= How the features will be used

= Who will use the features

m  The scope of the system

= Hardware and phone or LAN lines needed

= Administration and provisioning needed

= Installation and cutover needs and extent
These decisions, encompassing all aspects of the system, will determine its size

and operational efficiency. This information will be used to order, install, and
administer the new INTUITY system.

This chapter, “Planning the New INTUITY System,” presents an introduction to
system planning and implementation. It includes the first steps to successfully
planning a new INTUITY system:

= |Planning team information to identify key individuals|

= |Master planning checklist of tasks for the planning process|
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[[NTUITY Customer Features Selection Worksheet|

[Total Traffic and Load Worksheet]

This chapter also provides the following general information to help with planning:

[Documentation resources and ordering|

[Training resources and scheduling|

[Ordering and design strategies|

[General security information|

This book is designed to help the customer and the project manager, working
together or independently to design and implement the new system. We welcome
all comments and feedback from everyone involved in planning a new INTUITY
system. Please use the reader comment card located in the front of this
document, or use the address provided in the preface section,["About Thig|
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Planning Team Contact Information

The first step to successful planning is to identify all of the key team members.
The size of your new INTUITY system and the features that you select will
ultimately determine the number and the identity of the individuals on the
customer and project management teams.

On smaller systems, many of the responsibilities for the system may be performed
by an individual; on larger systems, several individuals may be needed, or if you
do not wish to commit the personnel to perform these functions, AT&T offers
enhanced support services to assist you.

The suggested areas of responsibility and/or customer team members include,
but are not limited to:

Customer project coordinator

The customer project coordinator is responsible for both the coordination of
the initial subscriber and system administration requirements, and the
identification of the features to be used on the system. This individual will
work to insure that the installation is properly scheduled, and that access to
the equipment room will be available as needed. On some switches or
PBXs, switch administration must be performed before the AT&T installer
arrives to install the INTUITY system, or AT&T can perform this work as a
part of the overall installation process for an additional fee. It is the
customer project coordinator’s responsibility, however, to insure that this
work, including translations and any necessary modifications to the
equipment room, are performed before the installation of the INTUITY
system.

The customer project coordinator is also responsible for planning for and
managing training for individuals who will be using the system so that they
are prepared to use the new system. Any equipment for a training room,
including any necessary wiring, telephone sets, and station line
translations is the responsibility of the customer.

On-going system administrator

The customer on-going system administrator is responsible for
coordinating subscriber administration requirements, entering additions,
deletions, and changes to the subscriber base, and communicating system
changes and initial default passwords to the system users. This individual
is responsible for the on-going system administration, including managing
attended backups, security, routine maintenance such as tape drive
cleaning, and the assessment of system needs. The on-going system
administrator may also serve as the single point of contact for the remote
maintenance center should any problems arise.
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AT&T offers support services in system administration which include
administration and report generation at an additional cost. If you would like
to use this service or if you have a temporary need for this service, please
contact your project manager or sales representative.

Networking administrator

The customer networking administrator is responsible for remote machine
names, dial plans, connectivity, and transmission schedule. These
responsibilities should be performed by one individual, and a standard
system or record-keeping should be developed. This individual is expected
to serve as the single point of contact for any matters that involve the
network. The networking administrator would also coordinate the
subscriber administration to insure that there is no conflict between
machines.

=>» NOTE:
The prepurchase installation and administration planning process
must include the GBCS Design Center for INTUITY systems that will
be using Digital or DCS networking. For additional information,
please see|Chapter 8, "Planning for Networking".|

AT&T offers support services in networking administration at an additional
cost. If you would like to use this service, please contact your project
manager or sales representative.

Customer LAN coordinator/administrator

The customer LAN coordinator/administrator is a necessary member of the
team for customers who will be installing the INTUITY Message Manager
software on their employees’ PCs and allowing them to control INTUITY
AUDIX messaging over a TCP/IP connection. This individual is responsible
for providing TCP/IP addresses for the INTUITY system and for two test
machines. One of the test machines will serve as a destination for the send
and receive packets test, and the other will serve as a backup destination.
The customer LAN coordinator/administrator is also responsible for
ensuring that the LAN cable to the INTUITY system is live at the time of the
INTUITY system installation.

For installations of INTUITY systems that will be connected to the
customer’s LAN, AT&T requests that the customer LAN coordinator/
administrator be present at the time of acceptance testing for Joint
Acceptance Testing (JAT). If the LAN coordinator/administrator is not
available, AT&T will perform the INTUITY system’s internal acceptance
test, and consider the installation complete. AT&T will not perform the send
and receive packets test to a destination on the customer LAN unless a
customer representative who is familiar with the customer’s LAN is present.
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In the following worksheet, fill in the requested information. Copies of the
customer and sales team information should be provided to:

s Customer

= Project manager

= Sales representative
= Installation

= Remote support

=>» NOTE:

Business cards may be attached to the following pages provided
they carry complete information. Be sure to indicate INTUITY
responsibilities for each individual.

Issue 2.0 December 1995 1-5



Customer Contact Information Worksheet

Company Name

Address

Main Phone Number

Business Type

Customer Contact

Title

Location/Address

Phone Number

Fax Number

INTUITY Responsibility

Customer Contact

Title

Location/Address

Phone Number

Fax Number

INTUITY Responsibility
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Customer Contact
Title

Location/Address

Phone Number
Fax Number

INTUITY Responsibility

Customer Contact
Title

Location/Address

Phone Number
Fax Number

INTUITY Responsibility

Issue 2.0 December 1995 1-7



Sales and Project Management INTUITY Team
Contact Information Worksheet

Project Manager Name

Position/Title

Address

Phone Number

Fax Number

Name

Position/Title

Address

Phone Number

Fax Number

Name

Position/Title

Address

Phone Number

Fax Number
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Billing Information Worksheet

Company Name
To the Attention of

Address for Billing

Phone Number

Fax Number

Shipping Address Worksheet

Company Name
To the Attention of

Address for Shipping

Contact Name
Phone Number

Fax Number
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Installation Information Worksheet

Project Coordinator Name

Position

Address

Phone Number

Fax Number

Project Manager Name

Position

Address

Phone Number

Fax Number

Installation Site Location

Address

Site Contact Name

Site Phone Number
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Networking Administrator
Name

Position/Title

Address

Phone Number

Fax Number

LAN Administrator Name
Position

Address

Phone Number

Fax Number

Issue 2.0 December 1995 1-11



Existing Environment Evaluation

The second step to successful planning is to evaluate the existing environment.
Before selecting features to be used in the INTUITY system, determine the
existing environment, switch type, and switch suitability. Project managers or
sales representatives should use these worksheets and the information in this
section to make the evaluation.

After performing an analysis of the current environment, review the information in
the next section,['Planning the New System",|determine if this is to be a new,
migration, or upgrade installation, and then continue with planning for the
individual applications, features, and options.

Determine Current VVoice Messaging Systems

When evaluating the current environment, determine whether or not another voice
mail or voice processing system is in use. If the current voice messaging system
is a(n):

= AUDIX R1V5, R1V6, R1V7, or R1v8?!
= AUDIX Voice Power Release 2.0, 2.1.1, or 3.0
= DEFINITY AUDIX Release 1.0 or later
= AUDIX Voice Power Lodging Release 1.1 or 3.0
you may wish to migrate some of the data from the old system to the new. Refer

to INTUITY Release 3.0 Planning for Migrations, 585-310-652, for a discussion of
the data that may be migrated from each system and the impact of the migration.

1-12

Any AUDIX Release 1 products earlier than R1V5 must be upgraded to R1V5 before being
migrated.
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If the voice messaging system in use is not one of the above, you will not be able
to directly migrate data from the old system to the new. The data from the old
system will need to be entered into the INTUITY system either manually or
through the use of a provisioning product. For information about migrating from a
voice mail system listed above, refer to INTUITY Release 3.0 Planning for
Migrations, 585-310-652, in addition to completing the planning contained in this
planning guide.

A CAUTION:
Some users of older voice mail systems experience difficulty when they are

required to use a new voice messaging system. Be sure that subscribers
(system users) are trained in using the new voice messaging system before
placing the new system into operation. You will also need to inform the
subscribers about any new features that will be available for their use.
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Worksheet 1-1.  Determine Current VVoice Messaging/Processing Systems

Customer:

Prepared By:

Phone Number:

Date:

Current Environment Information
Needed

Current Environment Information

Current Voice Mail/Voice Processing System

Release Number

Manufacturer

Number of Systems in Use

Machine Location(s)

Hours of Storage

Voice Mail Feature(s) in Use

Voice Processing Feature(s) in Use

Networking in Use
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Determine Current or Anticipated Subscribers

Use the following worksheet to determine the number and identity of subscribers
in the current environment:

1. Determine the name(s) of the voice mail or voice processing machine(s)
already in place. If the site(s) currently does not have voice mail and/or
voice processing, determine the general machine location(s).

2. If the machine is or will be networked, record the type(s) of networking. It is
possible to have different forms of networking on the same system for the
INTUITY AUDIX application.

=>» NOTE:
Networking does not interact with the INTUITY Lodging application,
although the INTUITY Lodging application may be installed on a
system that is operating the INTUITY AUDIX application with net-
working.

3. Record the number of local subscribers for each machine. This number will
be either the actual number of existing local subscribers, number of
extensions for guest rooms, or the number of anticipated local subscribers.
Count each INTUITY AUDIX Automated Attendant as one subscriber.

If you are anticipating growth, you may wish to add in the number of
additional anticipated subscribers.

4. Record the number of remote subscribers (subscribers who are accessed
via Digital, AMIS analog, or Distributed Communications System (DCS)
networking) for each type of networking. These numbers will be either the
actual number of existing remote subscribers or the number of anticipated
remote subscribers.

5. Determine the number of the local subscribers that you will allow to access
their local INTUITY system with the INTUITY Message Manager PC
application. The INTUITY Message Manager is an application that is
loaded onto a local subscriber’'s PC that allows the subscriber to
communicate with the INTUITY system via TCP/IP networking.
Subscribers with this option may use their PCs to interact with the INTUITY
AUDIX application instead of entering touch tones on their telephone
keypads. (For additional information about this application, please see
[Chapter 4, "Planning for INTUITY Message Manager".)|

=>» NOTE:
The INTUITY Lodging application does not interact with the INTU-
ITY Message Manager.
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Worksheet 1-2. Determine Current or Anticipated Subscribers

Customer:

Prepared By:

Phone Number:

Date:

Machine Name and Location

Networking
Type if
Networked

Number of
Local
Subscribers

Number of
Remote
Subscribers

Number of
Msg. Mar.
Subscribers

Subscriber Totals:
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Determine Current Related Products, Features,

and Adjuncts

The current environment also includes related products and adjuncts. Evaluate
the current environment to determine any products that will operate with the
INTUITY system, or any that need to be replaced or updated.

The following worksheet contains a selected listing of related products and
adjuncts. These products and adjuncts include, but are not limited to:

AUDIX Administration and Data Acquisition Package (ADAP)

The AUDIX Administration and Data Acquisition Package (ADAP) is a
collection of software programs installed on a personal computer (PC) that
allow INTUITY AUDIX, DEFINITY AUDIX, and AUDIX R1 customers to
download traffic data, subscriber data, and other system data from the
voice messaging database files to the PC for further processing on the PC.
ADAP can also be used to modify or to administer subscriber data.

ADAP provides two types of operating interfaces. INTUITY AUDIX,
however, only operates with the ADAP command-line interface. The
INTUITY AUDIX system does not support the PC2AUDIX application.

=>» NOTE:

A copy of the latest release of ADAP is shipped with each new
INTUITY system. Please refer to AUDIX Administration and Data
Acquisition Package, 585-310-502, for additional information.

DEFINITY Communications System Generic 3 Management
Applications (G3-MA)

G3-MA is a customizeable tool kit used to manage one or more local and/
or remote telecommunications systems. G3-MA allows you to administer
both the switch/PBX and the voice processing adjunct at the same time for
the following PBXs/switches:

— G3vsV1,V1.1,V2, V3
— G3sV1,Vv11,Vv2,V3
— G3iV1.1,V2,V3

— G3rVv1.1,Vv2,V3

— System 75 R1V3

G3-MA automates repetitive tasks, performs most tasks off-line, stores
information until it is needed, and customizes reports.

INTUITY systems that will be administered using G3-MA require Release
3.1 or later? of G3-MA.

2. Later versions may support additional PBXs/switches. For additional information, contact
your sales representative.
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Remote Port Security Device (RPSD)

The RPSD provides an added level of security to dial-up ports via a
sophisticated lock and key arrangement. This arrangement works to
virtually eliminate unauthorized remote access to administration ports by
requiring a “handshake” or acknowledgment before the system allows
access to the port.

RPSD is suggested for systems that will be administered remotely to
prevent unauthorized access to the serial port.

Trouble Tracker

The Trouble Tracker is an AT&T product that monitors a network for
alarms. The INTUITY system can alarm to a remote service center or to a
Trouble Tracker.

HackerTracker

The HackerTracker is a product that may be used on the INTUITY system
with DEFINITY and MERLIN LEGEND PBX integrations. This product
provides a warning to the system administrator or other designated
individual about potential toll fraud occurrences.

HackerTracker is available for INTUITY Release 3.0 systems using the
INTUITY Call Accounting System (CAS).

Call Accounting System

Integrated Solutions Systems Il and Il (ISIl and ISIIl) may have the Call
Accounting System (CAS) installed. CAS receives the call information from
the PBX for incoming and outgoing calls. This call information includes the
calling time, length of the call, the number called, the extension making or
answering the call, the trunk that the call used, and the account code. CAS
collects these call records sent from the PBX, processes the records,
estimates the cost of the call based upon rate tables, stores the information
in a database, and generates reports to help manage a business’
telephone resources.

ISIl or ISIII CAS may not be applied directly to an INTUITY Release 3.0
system because the INTUITY system has a different operating system.
You will need to purchase the INTUITY version of CAS.

The INTUITY version of CAS operates with both the MERLIN LEGEND
and the DEFINITY PBXs.

DEF.ACD and CMS

The Release 3 Call Management System (R3 CMS) is a software product
used with the optional Automatic Call Distribution (ACD) feature of an AT&T
switch. The R3 CMS collects call-traffic data, formats management reports,
and provides an administrative interface to the ACD feature. R3 CMS also
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collects data on and provides an administrative interface to the Call
Vectoring feature, which is available with the ACD feature on System 85
and DEFINITY G2 and G3 series. The ACD feature is an option.

If your company has R3 CMS connected to your switch and you are using
the Call Vectoring feature to route calls to the INTUITY AUDIX system, you
have the option of using R3 CMS reports to view INTUITY AUDIX traffic
data. Using R3 CMS reports is possible in these circumstances because
calls routed to the INTUITY AUDIX system via call vectoring are carried on
a Vector Directory Number (VDN), which is an extension defined in switch
software. R3 CMS collects data on VDNs and can generate reports on
VDNSs.
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Worksheet 1-3. Determine Current Related Products, Features, and Adjuncts

Customer:

Prepared By:

Phone Number:

Date:

Related Product or Adjunct

Current Environment Information

ADAP command line

ADAP/PC2AUDIX (not supported)

G3-MA

RPSD

Trouble Tracker

HackerTracker

Call Accounting System

DEF.ACD and CMS

Vectoring

Call Visor A/SAI

Other Remote Administration

Other Adjuncts
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Determine Switch Type(s) and Switch Suitability

Use the worksheet below to evaluate the existing switch/PBX environment and to
determine if it will support an INTUITY system. The PBXs and switches with which
the INTUITY system integrates to provide messaging services are listed in the
table below.

For specific information regarding individual switch/PBX integrations, refer to the

individual PBX or switch integration document. A listing of these documents is
located in in this chapter.

Table 1-1. Supported PBXs and Switches for INTUITY Systems

Switch or PBX Release

AT&T 5ESS (Centrex) 5E4(2) generic software load, Version 4.2 or later

AT&T DEFINITY G3i All

AT&T DEFINITY G3r All

AT&T DEFINITY G3s All

AT&T DEFINITY G3vs All

AT&T DEFINITY G1 All

AT&T DEFINITY G2 All

AT&T System 75 Release 1 Version 3 Issue 1.7 and above. The PBX must be

equipped with a processor interface card. Some early versions
of the System 75 R1V3, Models 1A, 1B, 2A, and 2B carriers may
not support the Pl board complex required with the INTUITY
System. Also these carriers may not have a PI/EIA port for IDI
connectivity, and you will need to use the MPDM option. Contact
the STRC switch group for further information.

AT&T System 85 Release 2 Version 4 and above
AT&T MERLIN LEGEND Release 2.1 and above
NEC NEAX 2400 MCI Models UMG and MMG with software level 4000 or greater with

support for the MCI link; or, Models SIM and IMG with software
level 5200 or greater with support for the MCI link; the switch
must have the 5200 Feature Application Floppy Disk software

installed
Northern Telecom DMS-100 BCS24 through BCS28 and BCS32 or later for SMSI link
(Centrex) support; also the following SMSI feature packages: NTX100,

NTX101, NTX119, NTX730, NTX732; for POTS users, must
also have: NTX220 or NTX806
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Table 1-1. Supported PBXs and Switches for INTUITY Systems

Switch or PBX Release

Northern Telecom SL-1 Generic X05 or later with: Option Package 19, Digit Display
Software and Option Package 46 Message Waiting Center

Northern Telecom Meridian Generic 11 Release 15 or greater with Options 11, 21, 21a, 51,
61, or 71 and Option Package 19 Digit Display Software and
Option Package 46 Message Waiting Center

Northern Telecom Meridian SL-1 | Generic 11 Release 15 or greater with Options 11, 21, 21a, 51,
61, or 71 and Option Package 19 Digit Display Software and
Option Package 46 Message Waiting Center

Rolm 8000 Release 8003 and above
Rolm 9000 All
Rolm 9571 All
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AT&T also offers a stand-alone configuration. This switch configuration allows the
INTUITY system to operate without information from the switch. Users calling this
configuration will need to enter extension numbers to direct the system

The following table lists analog switch parameters. If your switch operates with
these parameters, you may use the Stand-alone Configuration.

Table 1-2. Switch Operating Parameters for Stand-alone Configuration

Switch Integration Parameter Value
switch hook flash duration 600 ms
wink disconnect interval 300 ms

type of signalling

TT (for touch tone)

incoming volume 4000
outgoing volume 3000
outgoing TT volume 4000
dial tone training yes

sequence to initiate blind transfer

FW (flash, wait for dialtone, send digits)

sequence to complete blind transfer

H (hang up)

sequence to initiate intelligent transfer

FW (flash, wait for dialtone, send digits)

sequence to complete intelligent transfer

H (hang up)

sequence to reconnect caller if party to
whom caller is transferring does not answer

FPF (flash, pulse, flash)
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Worksheet 1-4. Determine Current Switch Type and Suitability

Customer:

Prepared By:

Phone Number:

Date:

Current Switch Information
Needed

Current Environment Information

Switch/PBX Location

Switch/PBX Identity

Manufacturer

Software Load/Generic

Current Capacity

Current % Capacity in Use

Use with INTUITY system or
Replace?

Need to Update Generic/Release?

Need for Additional Hardware?

Additional Comments
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Planning the New System

In planning to install an INTUITY system, you will need to identify the type of
installation that the system will require. This is extremely important because of the
impact on subscribers and upon the installation, itself.

INTUITY systems are available in three types of installations:
= New systems operating any combination of applications
= New systems involving migrations

s Upgrades from INTUITY System Release 1.0 or later to Release 3.0

Be sure to correctly identify which type of installation is needed.

You should also review the use of this document. This document depends upon
worksheets, and it supplies the basic information needed to make the selections
for planning and installation.

The following sections also contain information about documentation and training
that supports the planning and the use of the new INTUITY system.

Migrating to INTUITY Systems

The installation of new systems changes when a migration is involved. A
migrational installation occurs when a new INTUITY system replaces an older,
existing voice mail and/or voice processing system. When a migration occurs,
selected data is transferred from the existing system to the new, if the existing
system is one of the following:

= AUDIX R1V5, R1V6, R1V7, R1V83
= AUDIX Voice Power Release 2.0, 2.1.1, or 3.0
= DEFINITY AUDIX Release 1.0 or later
= AUDIX Voice Power Lodging Release 1.1 or 3.0
If a system other than those listed above is migrated, the customer data cannot be

directly transferred to the new INTUITY system. Instead, all of the information will
have to be re-administered on the new INTUITY system.

A migration of an application from a system using a CONVERSANT Intro Release
1.0 or later application is also not supported. CONVERSANT Intro applications
cannot be directly migrated to the new INTUITY system because of internal
differences. If you wish to use a CONVERSANT Intro application with an INTUITY

3. Any AUDIX Release 1 products earlier than R1V5 must be upgraded to R1V5 before being
migrated.
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system, the application must be rebuilt using the INTUITY Intro Voice Response
Scriptbuilder. For additional information, refer to INTUITY Intro Voice Response
(585-310-716).

If you are planning a new system involving migration, be sure to refer to INTUITY
R3.0 Planning for Migrations, 585-310-652, and complete all of the migration
planning steps in addition to the steps listed in this guide.

A WARNING:
Failure to address all of the issues involved in a migration leads to sub-

scriber dissatisfaction and confusion.

Upgrading to Release 3.0

AT&T has designed specialized software to upgrade an INTUITY Release 1.0 or
later system to a Release 3.0 system. Upgrading to a Release 3.0 system allows
you to add new features, purchase a new application, and add to your system
resources. For information about planning an upgrade, please see INTUITY R3.0
Planning for Upgrades, 585-310-653.

For Release 2.0, AT&T added the following features and applications:

= INTUITY AUDIX Release 3.2—Multilingual Feature, undelete message
capability, expanded outcalling number length, password aging, priority on
Call Answer, enhanced Automated Attendant, Address Before Record, and
Call Answer Disable

s INTUITY Message Manager—Operates with INTUITY AUDIX to allow
subscribers to control messaging from their PCs

= INTUITY Call Accounting System—Provides customized report generation
from CDR/SMDR data for up to 500 stations for DEFINITY G1, G3 or
MERLIN LEGEND switches

= INTUITY Call Accounting System’s HackerTracker—Notifies the system
administrator or other designated individual of abnormal calling activities
that may indicate attempts by hackers to break into your system and
commit toll fraud

= Integration with the MERLIN LEGEND

=  MERLIN LEGEND System Programming and Maintenance Utility—Allows
the MERLIN LEGEND to be administered from the INTUITY system
terminal
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For Release 3.0, AT&T added the following features and applications:

= INTUITY Lodging Release 1.0—provides basic, simplified voice mail and
call answer services for short-term subscribers such as hotel guests,
students, or patients

= INTUITY AUDIX Release 3.3— Address Before Record, Call Answer
Disable, and support for INTUITY FAX Messaging

s INTUITY FAX Messaging—Modifies the INTUITY AUDIX and the AMIS
Analog Networking applications to permit FAX Call Answer and INTUITY
FAX Delivery. Subscribers who are fax-enabled may receive, retrieve,
print, forward, create, and send voice/fax or fax-only messages.

s INTUITY Message Manager—Operates with INTUITY AUDIX to allow
subscribers to control voice, and if they are fax-enabled, fax messaging
from their PCs. This release of the INTUITY Message Manager works with
both the INTUITY AUDIX and the INTUITY FAX Messaging applications.

If you have any INTUITY Release 1.0 or later systems, contact your sales
representative or project manager about upgrading the system to Release 3.0.

Using Worksheets

This planning guide uses a series of worksheets to identify information that should
be discussed or identified during planning. These worksheets are arranged
according to the application, feature, option, or platform requirement under
discussion. For many applications, features, and platform requirements, there will
be a number of worksheets that need to be completed.

To facilitate the use of the worksheets, each section of the planning guide defines
the information necessary and includes a reference to additional documentation
that may be useful to understanding an aspect of the system, planning for it, or
learning how to administer it. However, refer to the information contained in each
planning guide section first for help in completing the worksheets.

Because some of the planning areas will require more than one copy of a
worksheet, the project manager may duplicate as many copies of a worksheet as
are required for a single customer.

Distribute the completed worksheets to the appropriate individuals. Verify that you
have a complete set of worksheets for installation by using the Installation
Worksheets Inventory Form, located in[Chapter 11]After installation, the
worksheets used by the installer will be stored in the last appendix of INTUITY
Software Installation for Release 3.0, 585-310-160, for future reference and to
facilitate customer storage of the information.
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Documentation Resources and Ordering

1-28

AT&T provides an optional, advanced shipment of documentation for the INTUITY
system. Although the advance documentation set is an ordering option, AT&T
strongly recommends ordering this set. This set contains the most frequently used
general reference, administrative, and subscriber documentation. It includes
materials useful in preparing to administer a new INTUITY system and in
preparing a subscriber population. For more information about the subscriber
documentation, please see['Determine Voice Mail and Call Answer Personnell
[and Training Needs"Junder the INTUITY AUDIX Voice Mail and Call Answer
discussion in|Chapter 2, "Planning for the INTUITY AUDIX Application".

Additional documents for the INTUITY system may be ordered either in sets or
individually. They may be ordered at any time before, during, or after the system
order. All documents are available from your sales representative, or you may
order them from the:

AT&T GBCS Publications Fulfillment Center

United States Voice: 1-800-457-1235
United States FAX: 1-800-457-1764

International Voice: 1-317-361-5353
International Fax: 1-317-361-5355

When you wish to order documents, have the document title and document
number ready at the time of ordering. The Publications Center will be able to tell
you the price and the availability of the document that you wish to order. Sales
representatives or project managers may also assist you with any additional
documentation that you may need.

Throughout this planning guide, each feature or option section contains a
subsection that lists documentation available for that application, feature, option,
or aspect of the system. The following sections below present a summary, listing
and describing some of the system documentation available for the INTUITY
system that may be the most helpful in answering questions that may arise during
planning.

=>» NOTE:
For a complete description and listing of all of the documentation associ-
ated with the INTUITY system for Release 1.0 and above, refer to the
INTUITY Documentation Guide, 585-310-540.
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Table 1-3. Planning and Description Documentation

Document Title and Number

Content

INTUITY System Description
585-310-232

Presents a description of the basic operations and
hardware the INTUITY system

INTUITY New System Planning
for Release 3.0
585-310-605

Presents the master planning checklist, information
for planning, platform planning information, and site
planning information (this document)

INTUITY Release 3.0 Planning for Migrations

585-310-652

Presents requirements for migrations, the planning
steps to be taken, the type of data transferred, and
how to prepare a subscriber population to use the
new system

INTUITY Release 3.0 Planning Upgrades
585-310-653

Presents requirements for upgrades, the planning
steps to be taken, and how to prepare a subscriber
population to use the new system

INTUITY AUDIX R3.3 Administration and
Feature Operations
585-310-552

Presents a detailed description of the operations of
all INTUITY AUDIX features and options, as well as
the administration procedures for the system

INTUITY Documentation Guide
585-310-540

Presents a complete listing and brief description for
all of the documentation available for the INTUITY
system.

GBCS Products Security Handbook
555-025-600

Presents information about toll fraud, toll fraud
detection, and recommendations for security for
DEFINITY/System 75/85, System 25, MERLIN, and
PARTNER products, and voice messaging
systems. These discussions include toll fraud
detection and security measures.

AT&T GBCS Product Security Kit
555-025-601

This kit includes the GBCS Products Security
Handbook, a tutorial, Insights Into Securing Against
Toll Fraud-BCSystems Individualized Learning
Program, and a videotape depicting how users
might detect that their communications system is
being used by unauthorized people and how AT&T
can respond to the situation
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Table 1-4. Installation Documentation

Document Title and Number

Content

INTUITY Software Installation for Release 3.0
585-310-160

Presents step-by-step instructions for the software
acceptance and test; this manual is used by
installers at the time of installation; it may also used
when new ports, applications, or options are
activated

INTUITY MAP/5 Hardware Installation
585-310-146

Presents site information, optional and required
circuit card settings, cabling, and platform-specific
equipment information such as power supply

INTUITY MAP/40 Hardware Installation
585-310-138

Presents site information, optional and required
circuit card settings, cabling, and platform-specific
equipment information such as power supply

INTUITY MAP/100 Hardware Installation
585-310-139

Presents site informat