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SCOPE ARENA BOOKING INFORMATION

RENTAL APPLICATION

All first time prospective clients are to complete a rental application. Upon return of the completed rental application, the Department of Cultural Facilities, Arts & Entertainment (Cultural Facilities) will review the application, and in its sole determination, make a decision on the event requested based on a thorough review of the information provided.

Submittal of a rental application does not guarantee that the event will be booked.

BOOKING POLICY

Tentative dates requested by potential lessees are held after rental application verification and approval.  If another lessee makes a request for a tentative date already on hold, the party will be given a “second hold”. If the second hold is ready to sign a contract and make a deposit, the lessee making the original request will be notified and given 48 hours to make a deposit and sign a contract for the date. When a lessee signs a contract, the tentative date then receives the status of “firm.”

Contracts and deposits not returned within (2) weeks after issuance, as specified, will be cancelled. Cultural Facilities will notify the lessee that his/her contract is cancelled, and Cultural Facilities reserves the right to book another event on the date. If the contract cannot be returned within two (2) weeks and the potential lessee needs additional time and the date in question is to be held for the lessee for a longer period of time, the CFAE must be notified in writing to this effect.

A two (2) week protection period is normally offered to promoters of similar events or events dependent upon the same audience. This two (2) week period will apply before, and after the confirmed date, and exceptions will be made only with the approval of the Director and the promoters for each event involved.

Lessees will not be permitted to book split performance dates without paying move-in/rehearsal rental for all days between these dates whether they are used or unused.

When two (2) potential lessees are vying for the same act, the promoter who has the contract with the act receives the contract for the rental regardless of his place in the hold sequence.

In order to hold a date or be issued a contract, the lessee must indicate the exact name of the act/activity involved. A substitution of acts for a date voids the hold and the contract. Cultural Facilities reserves the right to book another event on that date.

CONTRACT EXECUTION

All dates for rental are considered to be tentative until a contract has been fully executed and a deposit check is received.

A copy of the contract will be sent prior to the event. It must be signed and returned with deposit and certificate of insurance within 10 days of the mailing date. An executed copy will be returned for the Lessee’s files.

FINANCIAL SETTLEMENT

At the conclusion of the event, the Lessee will be responsible for settling all outstanding facility expenses.

In the settlement, the Lessee will be presented with available documented facility expenses to include, but not be limited to: rental balance, ticketing expenses, labor expenses, equipment rental, taxes and catering expenses.

Any question regarding financial settlement should be submitted to the Director of Cultural Facilities, Arts & Entertainment.

RENTAL INFORMATION SCOPE ARENA, PRISM THEATRE & EXHIBITION HALL 

GENERAL INFORMATION

Hours of Facility Use will be agreed to during the booking process and specified on the contract. The Director of Cultural Facilities, Arts & Entertainment must authorize any change in time outside these hours.

One person from your organization authorized to make the arrangements should give event requirements to the Cultural Facilities Event Coordinator. This ensures the best mutual understanding of your requests and our ability to meet them. Please see the event checklist for details on information that you need to provide to Cultural Facilities, Arts & Entertainment.

Event Changes are to be provided no less than 15 days prior to the first day of the event. Requests for revisions or additions made less then 15 days out will be accommodated if possible.

Shipments of Materials will only be accepted during your licensed hours of use and at a time that someone authorized by you to receive them is in the facility. We do not have storage space available and assume no responsibility for shipments.

Vehicular Access to the loading dock is limited for the safety of our guests. Please discuss your needs with your Event Coordinator, and arrangements will be made for necessary load/unload or parking permits where policy allows.

Affixing posters or anything else to painted or finished wood surfaces or windows by means of tape, tacks, staples, nails, mastic or anything that would mark the surface is prohibited. Costs for cleaning or repairing surfaces so defaced will be charged to you.

Signs may be displayed only as approved by Cultural Facilities, Arts & Entertainment. Placing signs on the outside of any building, structure or pole requires the Director of Cultural Facilities, Arts & Entertainment’s permission.

Banners tied to columns, railings, the light ring or any part of a building or structure must be pre-approved. Cultural Facilities stage personnel may be required to hang these at an additional charge.

Ticketmaster must handle all ticketing for events in the Cultural Facilities. Contact the Box Office Manager for more information at 757-664-6249.

For other information regarding events at Cultural Facilities contact 757-664-6464.

 
RENTAL RATES: See rate sheet.

Rates only include established lights, heat and water necessary for presentation of the event.  Additional charges will be made for special facilities or extra services which may include, but are not limited to: tables, installation and removal of portable chairs, staging and risers, public address system, outside amplification, special seating arrangements, rehearsal occupancies, change of seating arrangements, special electrical or mechanical connections, erection of platforms or stands other than those normally furnished, decoration and installation or removal of fixtures, clean-up, large dumpster for trash/waste removal, advance ticket sales service, ticket sellers, ticket takers, ushers, door guards, security, stagehands, special janitorial crew, service area attendant, employee work beyond regularly scheduled hours and parking lot attendants (if needed).  See “Rental Rates” for clean up fees.

TAX

Ten percent (10%) admission tax will be collected on all tickets sold for any event held in our facilities fees. 

The Owner shall approve the number and identity of all staff referenced above.  A 19.5% charge will be added to the cost of all services.

INSURANCE

The lessee will be responsible for obtaining comprehensive public liability and property damage insurance in the amount of three million dollars ($3,000,000.00) public liability and one million dollars ($1,000,000.00) property damage for Scope events.

The policy shall clearly state that the City of Norfolk, its agents and employees are additional named insured under the policy.  We must receive a certificate of insurance coverage two weeks before the event.  Such policy shall contain a rider requiring thirty (30) days written notice prior to cancellation or material alteration of the policy for any reason whatsoever.    

The Lessee hereby waives any claim against and promised to defend, indemnify, save and hold harmless, the City of Norfolk, its officers, employees, agents and representatives from and against any liability or loss, of any nature whatsoever, arising out of or relating to Lessee in connection with the lease of facilities under this Agreement; including without limiting the generality of any of the foregoing, any act of omission of Lessee, its agents, servants, employees, patrons or invitees.

Lessee shall, at all times during the term of this Agreement, carry comprehensive public liability insurance with a company authorized to do business in the Commonwealth of Virginia.

DECORATOR/VENDOR SET-UP

Decorators/vendors will not be allowed to set-up until the first day of the rental period.  If you think you will require time for decorator or vendor set-up before the day the event opens, please consider renting the facility for an additional day at one-half (1/2) the event rate.

FOOD AND BEVERAGES

Users are not permitted to bring food or beverage into the front of house areas of the facility.  This includes coolers, coffee service and “take out” food.  Consumption of food or beverage is neither permitted on stage nor in the auditoriums of Chrysler Hall, Harrison Opera House, Attucks Theatre or Wells Theatre.  OVATIONS (757-605-0208) is the building caterer for SCOPE and Chrysler Hall and has exclusive rights to all related services.  Only those businesses delineated on the Cultural Facilities, Arts & Entertainment Exclusive Caterers List are permitted to cater in the Harrison Opera House, Attucks Theatre and Wells Theatre for event receptions and dinners held in reception areas.

SECURITY


The Lessee will be required to pay for necessary security for any event in our facilities, with the number and type to be determined by the Owner.  Check with us for types and rates.  The Owner reserves the right to evict any objectionable persons from any portion of the facility and the LESSEE waives any right to claim against the City of Norfolk, its agents or employees for damages upon the exercise of this right.

PARAMEDIC

All events will be required to have a Norfolk Paramedic on duty during the hours the event is open to the public.

LOADING DOCK GUARD

Any event requiring the use of the SCOPE loading dock will be required to pay for a Loading Dock Guard contracted through the facility at the published rate. A Loading Dock Guard is required at all times the Lessee is using the loading dock.  

EVENT PERSONNEL

All security and backstage staff including, but not limited to loaders, stagehands, spotlight   operators, electricians, carpenters, house lights operators, sound operator and wardrobe personnel will be contracted through the facility.  We are non-union facilities.  A technical/stagehand crew is required for all productions/rehearsals/load-in/load-out.  A Loading Dock Guard is required at all times the Lessee is using the loading dock.  “Front of house” security, door guards, ticket takers, ushers and elevator operators are required for all public performances.  It is the Lessee’s responsibility to let us know of specific staffing requirements at least thirty days prior to the event.  Call (757) 664-6464 for information.  Event personnel generally report one-half hour before scheduled doors opening unless otherwise specified.

Department of Cultural Facilities, Arts & Entertainment Stage/Production Manager has full control of the “back of house” production facilities.  Lessees or their representatives will not be allowed to operate in-house sound equipment, lighting boards, follow spots, fixtures or rigging lines.  The load-in/load-out and installation of props, lights and sound equipment furnished by the Lessee shall be subject to approval of the Department of Cultural Facilities, Arts & Entertainment Stage/Production Manager.  For stagehand requirements, call the Production Manager at (757) 664-6956.

TELEPHONE RECEPTIONIST

A receptionist is required at Lessee’s expense after normal working hours, weekends and holidays.

NOVELTIES/SOUVENIRS

No one may sell any items whatsoever in our facilities without prior permission from the Owner.  A percentage of sales must be remitted to Owner by Lessee.  

TELEPHONE

Chrysler Hall production rooms have limited in-house telephone service available. See Rate Sheet. 

BOX OFFICE SERVICE RATES

The following charges for specific box office functions are the responsibility of the LESSEE and are in addition to and considered to be a part of the basic lease agreement for all facilities. The day of Event, Box office will be open one hour before event and one hour after event begins.  Basic service rate includes all set-up charges, staffing (ticket windows, telephone sales, will-call pick-up) for advance ticket sales, day of performance and basic report services.  Receptionist/telephone operator for event night or on week-ends/holidays will be in addition to the basic service.

A.
Basic Service rate:

3% of gross sales after tax, but no less than:





Scope Arena-Prism Theatre

$500





Exhibition Halls


$400

757 Credit card Service Fee:

MC/Visa/Discover
3.50% of gross sales charged

American Express
4.50% of gross sales charged

757 Complimentary tickets:

The LESSEE shall provide the OWNER complementary tickets per show not to exceed 0.5 percent (one-half of one percent) based on house capacity.  LESSEE may use complimentary tickets not to exceed 1.0 percent (one percent) based on house capacity at no charge.  The Director of Cultural Facilities, Arts & Entertainment, with a service charge imposed, will approve any other complimentary tickets.

The owner’s authorized ticket outlets and telephone reservation system shall collect a service charge in accordance with a separate agreement between the owner and its ticketing company, which is not a part of the Lessee’s agreement and such service charges or any part thereof will not become the property of the Lessee.

RENTAL RATES

Rental period: 7:30 A.M. – 12:00 Midnight

SCOPE ARENA

	Ticketed Events:
	
	Nine percent (9%) of the gross receipts, excluding city admission tax but not less than five thousand dollars ($5000.00) per event

	
	
	
	

	Non-Ticketed Events:
	
	Five thousand dollars ($5000.00) per day

	
	
	
	

	Conventions:
	
	Two thousand five hundred dollars ($2500.00) per day

	
	
	
	

	Overtime Rates:
	
	One thousand dollars ($1000.00) per hour for use of the facility beyond the contracted period 

	
	
	
	

	Clean-up Fee:   
	
	.10c per person ticketed event, $500 non-ticketed event 

	
	
	
	

	Box Office Fee:
	
	Five hundred dollars ($500.00) or three percent (3%)

	
	
	


PRISM THEATRE AT SCOPE ARENA

	Ticketed Events:
	
	Nine percent (9%) of the gross receipts, excluding city admission tax but not less than three thousand five hundred dollars ($3500.00) per event

	
	
	
	

	Non-Ticketed Events:
	
	Three thousand five hundred dollars ($3500.00) per event

	
	
	
	

	Conventions:
	
	Two thousand five hundred dollars ($2500.00) per day

	
	
	
	

	Overtime Rates:
	
	One thousand dollars ($1000.00) per hour for use of the facility beyond the contracted period 

	
	
	
	

	Clean-up Fee:   
	
	.10c per person ticketed event, $500 non-ticketed event 

	
	
	
	

	Box Office Fee:
	
	Five hundred dollars ($500.00) or three percent (3%)

	
	
	


EXHIBITION HALL

	Ticketed Events:
	
	Nine percent (9%) of the gross receipts, excluding city admission tax but not less than the rental price listed below.

	
	
	
	

	Non-Ticketed Events:
	
	See rental prices below

	
	
	
	

	Clean-up Fee:   
	
	See below 

	
	
	
	

	Box Office Fee:
	
	Four hundred dollars ($400.00) or three percent (3%)

	
	
	

	
	
	


Rental Rates:

Exhibit Halls A-D:   
Two thousand five hundred dollars ($2500.00) per day (includes lobby)




Clean up fee:  five hundred dollars ($500.00) per event

Exhibit Hall D:

One thousand dollars ($1000.00) per day.




Clean up fee: two hundred fifty dollars ($250.00) per event 

Exhibit Hall C:

Eight hundred dollars ($800.00) per day.




Clean up fee:  two hundred dollars ($200.00) per event

Exhibit Hall B:

Six hundred dollars ($600.00) per day.




Clean up fee:  one hundred fifty dollars ($150.00) per event

Exhibit Hall A:

Six hundred dollars ($600.00) per day.




Clean up fee:  One hundred dollars ($100.00) per event

Exhibit Hall lobby:
Two hundred fifty dollars ($250.00) per day

Meeting Room #1
One hundred fifty dollars ($150.00) per day.




Clean up fee:  $50.00 per event

Meeting Room #2
Two hundred dollars ($200.00) per day.




Clean up fee:  $50.00 per event

Meeting Room #3
Two hundred fifty dollars ($250.00) per day.




Clean up fee:  $50.00 per event

Meeting Room #4
Three hundred dollars ($300.00) per day




Clean up fee:  $75.00 per event

Meeting Rooms #1-4
Six hundred dollars ($600.00) per day




Clean up fee:  $225.00 per event

GENERAL NOTES: Special rates apply to multiple shows in one day.

The rate for moving-in, moving-out, set-up or rehearsals will be at fifty (50) percent of the established rate provided all of the following: such use immediately precedes or follows an event leased at the established rental rate; the public is not admitted; there is no profit motive; and the facility is available.

All rental rates are based on a “four wall” policy.  The basic rental fee includes only normal janitorial services before the event and normal overhead illumination with heat and/or air-conditioning.  Additional costs, including a labor charge for greater than normal clean-up and/or set-up are at the LESSEE’s expense.

	Scope Arena or Prism Theatre

	MINIMUM STAFFING REQUIREMENTS

	
	
	
	
	
	
	

	TICKETED EVENT
	
	
	
	
	
	

	JOB TITLE
	
	QTY. REQUIRED
	
	REPORT TIME
	
	HOURLY RATE*

	
	
	
	
	
	
	

	Loading Dock Guard
	
	1
	
	1/2 hour before load-in
	
	$11.40

	Receptionist
	
	1
	
	1 hour before doors open
	
	$8.00 

	Event Manager
	
	1
	
	1 hour before doors open
	
	$25.00 

	Supervisor
	
	3
	
	1 hour before doors open
	
	$15.65

	Pass Gate Attendants
	
	2
	
	1/2 hour before doors open
	
	$10.54

	Ticket Takers
	
	5
	
	1/2 hour before doors open
	
	$10.54

	Door Attendants
	
	10
	
	1/2 hour before doors open
	
	$10.54

	Ushers
	
	24
	
	1/2 hour before doors open
	
	$10.54

	Security-Norfolk Police Officers
	
	4
	
	15 minutes before doors open
	
	$27-$35

	Paramedic
	
	1
	
	15 minutes before doors open
	
	$30.00

	
	
	
	
	
	
	

	NON-TICKETED EVENT
	
	
	
	
	
	

	JOB TITLE
	
	QTY. REQUIRED
	
	REPORT TIME
	
	HOURLY RATE*

	
	
	
	
	
	
	

	Loading Dock Guard
	
	1
	
	1/2 hour before load-in
	
	$11.40

	Receptionist
	
	1
	
	1 hour before doors open
	
	$8.00 

	Event Manager
	
	1
	
	1 hour before doors open
	
	$25.00 

	Supervisor
	
	3
	
	1 hour before doors open
	
	$15.65

	Pass Gate Attendants
	
	2
	
	1/2 hour before doors open
	
	$10.54

	Ticket Takers
	
	0
	
	1/2 hour before doors open
	
	$10.54

	Door Attendants
	
	10
	
	1/2 hour before doors open
	
	$10.54

	Ushers
	
	16
	
	1/2 hour before doors open
	
	$10.54

	Security-Norfolk Police Officers
	
	4
	
	15 minutes before doors open
	
	$27-$35

	Paramedic
	
	1
	
	15 minutes before doors open
	
	$30.00

	Bag Check Security
	
	7
	
	1/2 hour before doors open
	
	$11.40

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	EXHIBITION HALL TICKETED EVENT
	
	
	
	
	
	

	Loading Dock Guard
	
	1
	
	1/2 hour before load-in
	
	$11.40

	Receptionist
	
	1
	
	1 hour before doors open
	
	$8.00 

	Event Manager
	
	1
	
	1 hour before doors open
	
	$25.00 

	Supervisor
	
	1
	
	1 hour before doors open
	
	$15.65

	Ticket Takers
	
	2
	
	1/2 hour before doors open
	
	$10.54

	Door Attendant
	
	1
	
	1/2 hour before doors open
	
	$10.54

	Bag Check Security
	
	2
	
	1/2 hour before doors open
	
	$11.40

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	General Information:
	
	
	
	
	
	

	
	
	
	
	
	
	

	*Minimum 4 hours, Time and 1/2 applies to holidays and hours past midnight.  Overnight Security $14.52/hour. 

	
	
	
	
	
	
	

	**These staffing levels are the minimum requirements for use of the Scope facility 

	 The Venue reserves right to increase staffing levels for any reason deemed necessary.

	
	
	
	
	
	
	

	***A 19.5% administration fee will be added to the total invoice for Receptionist, Event Manager, and Paramedics.
	
	


PRODUCTION STAFF SERVICE RATES

STAGE TECHNICIANS

	Move-In: 
4-Hour Minimum
	Performance and Rehearsal

4-Hour Minimum
	Move-Out: 
4-Hour Minimum

	
	
	
	
	
	
	
	
	
	
	

	Steward
	$24.30 hour 
	$24.30 per hour (straight time)
	$36.45 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	Electrician
	$21.56 hour 
	$21.56 per hour (straight time)
	$32.34 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	Sound Person/Video
	$20.25 hour 
	$20.25 per hour (straight time)
	$30.38 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	Stagehand
	$15.66 hour 
	$15.66 per hour (straight time)
	$23.49 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	Flyman
	$24.30 hour
	$24.30 per hour (straight time) 
	$36.45 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	Up Rigger 
	$37.97 hour
	
	$37.97 hour 

	
	
	
	
	
	
	
	
	
	
	

	Wardrobe
	$17.19 hour
	$17.19 per hour (straight time)
	$25.79 hour (time & 1/2)

	
	
	
	
	
	
	
	
	
	
	

	carpenter
	$15.66 hour 
	$15.66 per hour (straight time)
	$23.49 hour (time & 1/2)

	
	
	
	

	props
	$15.66 hour 
	$15.66 per hour (straight time)
	$23.49 hour (time & 1/2)

	
	
	
	

	laundry
	$15.66 hour 
	$15.66 per hour (straight time)
	$23.49 hour (time & 1/2)

	
	
	
	

	Spot op
	$17.19 hour
	$17.19 per hour (straight time)
	$25.79 hour (time & 1/2)

	
	
	
	

	Hair dresser
	$19.58 hour
	$19.58 per hour (straight time)
	$29.37 hour (time & 1/2)

	
	
	
	

	Brick thrower
	$17.19 hour
	$17.19 per hour (straight time)
	$25.79 hour (time & 1/2)

	
	
	
	

	seamstress
	$20.25 hour 
	$20.25 per hour (straight time)
	$30.38 hour (time & 1/2)

	
	
	
	

	Truck loader
	$20.25 hour 
	$20.25 per hour (straight time)
	$30.38 hour (time & 1/2)

	
	
	
	

	Fork lift operator
	$17.19 hour
	$17.19 per hour (straight time)
	$25.79 hour (time & 1/2)

	
	
	
	

	pusher
	$15.66 hour 
	$15.66 per hour (straight time)
	$23.49 hour (time & 1/2)

	
	
	
	

	Truss spot operator
	$18.54 hour
	$18.54 per hour (straight time)
	$27.81 hour (time & 1/2)

	
	
	
	

	Head rigger
	$46.41 hour
	
	$46.41 hour 

	
	
	
	

	down rigger
	$33.75 hour
	
	$33.75 hour 


MINIMUM STAFFING

Minimum staffing depends on the show requirements.  No stagehands are required for Exhibition Hall events unless requested by the show.

LUNCH AND/OR DINNER BREAKS

If the local crew has to go off the property for a lunch and/or dinner break, one hour must be afforded each stage technician after five hours on the in; however, a one hour grace period will be allowed with the one hour lunch and/or dinner break to follow.  After five hours, if no meal period is allowed, show will be charged a penalty at the time and one half rate of pay until such time the stage technicians are allowed to take their one hour lunch break.  If already into overtime, the lunch and/or dinner break must be allowed after five hours. **If a show feeds the local crew, only a half hour lunch and /or dinner break is required. ***After a lunch break, if the local crew is still obligated to work for another four to five hours, and then return again before show time, a one hour dinner break must be allowed before the show.

MOVE OUT RATES: Time and a half shall be paid for all move-outs with a 4-hour minimum.

CULTURAL FACILITIES CONTACTS

	Position
	Name
	Phone
	Email

	
	
	
	

	Director
	John Rhamstine
	757-664-6464
	john.rhamstine@norfolk.gov

	Assistant Director
	Jon Dorman
	757-664-6955
	Jon.dorman@norfolk.gov

	Event Manager
	Dirk Himebaugh
	757-664-6973
	Dirk.himebaugh@norfolk.gov

	Event Coordinator
	Beth Miller
	757-664-6958
	beth.miller@norfolk.gov

	Event Coordinator
	Denise Christian
	757-664-6966
	denise.christian@norfolk.gov

	Event Coordinator
	Megan Mensink
	757-664-6248
	megan.mensink@norfolk.gov

	Marketing Manager
	Melissa Skinner
	757-664-6863
	melissa.skinner@norfolk.gov

	Production Manager
	Chris Smith
	757-664-6956
	chris.o.smith@norfolk.gov

	Box Office
	Gay Jones
	757-664-6249
	Gay.jones@norfolk.gov


EVENT CHECKLIST

	Contract Request
	Event Manager
	90 days

	Initial Site Inspection
	Event Coordinator
	90 days

	Marketing Plan
	Marketing Manager
	90 days

	Basic Event Specs
	Event Coordinator
	90 days

	Event Rider or Tech Specs
	Production Manager
	60 days

	Catering Event Order & Concession Plan
	Ovations
	30 days

	Rigging Plans
	Production Manager
	30 days

	Certificate of Insurance
	Administrative Office
	30 days

	Marquee Information
	Marketing Manager
	30 days

	Special Parking Requests
	Event Coordinator
	30 days

	Special Security Requests
	Event Coordinator
	30 days

	Final Floor Plan
	Event Coordinator
	20 days

	Exhibitor Electrical Request
	Event Coordinator
	20 days

	Request for Banners & Signage Approval
	Event Coordinator
	20 days

	Final Event Specs
	Event Coordinator
	20 days

	Pre-Event Meeting
	Event Coordinator
	TBD

	Financial Settlement
	Accounting
	On-Site

	Post-Event Meeting
	Event Manager
	TBD


Scope 

TECHNICAL INFORMATION

Address all technical questions to: 

Chris Smith, Production Manager 

(757) 664-6956

chris.o.smith@norfolk.gov
Building Address:

Mail:  Box 1808, Norfolk, VA. 23501

Shipping: 201 East Brambleton Avenue, Norfolk, VA  23510 

Building Contacts:

Main Phone Number:


(757) 664-6464

Main Fax Number:


(757) 664-6990

Director 

   John Rhamstine
(757) 664-6464        john.rhamstine@norfolk.gov
Asst. Director
   Jon Dorman

(757) 664-6955        jon.dorman@norfolk.gov
Production Mgr.
   Chris Smith

(757) 664-6956        chris.o.smith@norfolk.gov
Booking Manager
   Dirk Himebaugh
(757) 664-6973        dirk.himebaugh@norfolk.gov
Event Coordinator  Beth Miller

(757) 664-6958        beth.miller@norfolk.gov
Event Coordinator  Denise Christian
(757) 664-6966        denise.christian@norfolk.gov
Event Coordinator  Megan Mensink
(757) 664-6248        megan.mensink@norfolk.gov
Box Office 
   Gay Jones

(757) 664-6249        gay.jones@norfolk.gov
Marketing Mgr.       Melissa Skinner
(757) 664-6863        melissa.skinner@norfolk.gov
Local Labor:

Stagehands are arranged through the Production Manager.  Scope is a non‑union facility. 

Load-In:

Loading dock will accept two tractor-trailers for simultaneous handling by ramp or forklift.  No truck-height docks are available.

Load-in path to arena may be restricted to a ceiling height of 8',and may involve a push of up to 200'.  If exhibition halls are not in use, trailers may be moved through exhibition halls to be loaded closer to arena floor. Bobtails may be moved onto the floor.  Contact Scope for details.

Stage:

The Wenger Vision aluminum staging is adjustable from 4’ to 6 ½ ‘, with black or white plastic deck with black skirt.  Standard size stage= 40’ x 60’ plus 16’ x 24’ sound wings.

Rigging:

See rigging plot of NEW RIGGING GRID!  

House Lighting:

A combination of mercury vapor and incandescent lighting is mounted on light-ring catwalk 60' above arena floor.  No dimming is available. Lights have shutters for instant power on. 

Followspots:

10 2k lycian sotlights are arranged semi-symmetrically around top of seating area. 

Audio System:

JBL PD series speaker system

Routing:
Mic and line jacks are installed at west end, and south-west and south-east corners of arena floor.  All lines terminate at patch-bay in sound booth above section 216.

Communications:

Clearcom two-channel system with limited number of headsets and single channel beltpacks (channels have separate jacks at all locations). Routed to all mic and line locations, plus spot locations.

Electric Tie‑ins:

All locations are relative to typical end set-up.  See attached diagram.

Tie-in

Amperage

Location


Notes

A


400- 3 phase

Off stage left

Separate transformer from B

B


400- 3 phase

Off stage left

Separate transformer from A

C


600- 3 phase

Off stage right
Cam-locks installed

D


200- 3 phase

Up stage center
No water ground

E


200- 3 phase

Up stage center
No water ground

Dressing Rooms:

Two (2) Star Dressing Rooms, nicely appointed, private restroom and showers.  Pictures upon request.

One (1) two–person locker room

One (1) 4-6 person locker room

Three (3) group locker rooms with showers/bathrooms

*Additional rooms without showers/restrooms are available for use as dressing rooms.

**Not all rooms are located behind usual stage area

Telephone Installation:

Dial-9 telephone lines can be installed by building on request of client.  If long distance access (other than calling card) is requested, arrangements must be made with Verizon; call (757) 667-5000.  When making order, please request your phone lines “to be extended”.  Limited desk sets are available at no additional charge, but clients are encouraged to provide their own instruments.

Pyrotechnic Displays:

The Code of the City of Norfolk has specific provisions concerning pyro.  It is the productions or presenters responsibility to arrange all details with the Production Manager at least 60 days before first performance.

Ancillary Building Equipment:

Wurlitzer Upright Studio Pianos

Floor lecterns

Conductor podiums ? 

4 X 8 portable risers 

36' Genie man‑lift

45 Music stands

Note:  All equipment is provided subject to availability.  Extra charges may apply. 

________________________________________________________________________________


